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Agenda
1. Library Services & Support
2. Learning & Writing Support
3. Citation Resources @ York
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Library 
Services 
& Support 
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Online Research Help
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https://www.library.yorku.ca/web/ask-services/


Ways to Get Library Help
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Book in Advance:

One hour Zoom 
consultation with a 
business librarian. 
Multiple group 
members can 
attend.

-> Great for 
complex 
questions

Same Day Options:

Online CHAT, 
available 7 days a 
week

In-Person Research 
Help, available 
Monday to Friday, 11 
am to 4 pm

-> Great for most 
questions

1 - 2 Business Days:

Email the Bronfman 
Business Library: 
bronfref@yorku.ca

All YUL email 
addresses

-> Great for after 
hours or more 
complex questions

Photo by York University

https://www.library.yorku.ca/web/ask-services/book-a-consultation-with-a-librarian/
https://www.library.yorku.ca/web/ask-services/book-a-consultation-with-a-librarian/
https://www.library.yorku.ca/web/ask-services/
https://www.library.yorku.ca/web/ask-services/in-person-references/
https://www.library.yorku.ca/web/ask-services/in-person-references/
mailto:bronfref@yorku.ca
https://www.library.yorku.ca/web/ask-services/email-contacts-for-informational-research-help/
https://www.library.yorku.ca/web/ask-services/email-contacts-for-informational-research-help/
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The Peter F. Bronfman Business Library
Library Hours:  Monday - Thursday 8 am - 9 pm

Winter Friday  8 am - 6 pm

                        Saturday 11 am - 6 pm

                        Sunday 12 pm - 7:30 pm

In Person Research Help Hours: 

                        Monday - Friday 11 am- 4 pm

Chat: https://www.library.yorku.ca/web/ask-services/ 

English chat Monday - Thursday 10 am - 9 pm

Friday 10 am -  6 pm

Saturday 11 am - 5 pm

Sunday 12 pm - 6 pm

Bilingual chat Monday 11 am -  6 pm

Friday 11 am - 5 pm

Saturday 11 am - 1 pm,  2 pm - 3 pm

Sunday Closed

Email: bronfref@yorku.ca

Consultations:  Submit a consultation request via our online form

6Photo by Dat Ngo, York 
University Libraries employee

Always
A Good Idea to

 Check
Hours

https://www.library.yorku.ca/web/bbl/
https://www.library.yorku.ca/web/hours-and-locations/
https://www.library.yorku.ca/web/ask-services/
mailto:bronfref@yorku.ca
http://scottlibrary.apps01.yorku.ca/machform/view.php?id=62238
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https://www.library.yorku.ca/web/research-learn/workshops-how-to-videos-and-more/


Getting Started Resources
Business 

Research Guides
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Business 
Databases A-Z list

https://www.library.yorku.ca/web/bbl/guides/
https://www.library.yorku.ca/web/bbl/guides/
https://www.library.yorku.ca/web/bbl/collections/businessonline/
https://www.library.yorku.ca/web/bbl/collections/businessonline/


Research Guides for MFAc Program
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● Company 
Research

● Corporate 
Governance

● Business Ethics

https://researchguides.library.yorku.ca/companyresearch
https://researchguides.library.yorku.ca/companyresearch
https://researchguides.library.yorku.ca/corporategovernance
https://researchguides.library.yorku.ca/corporategovernance
https://researchguides.library.yorku.ca/businessethics


Self-Paced Research 
Modules & Videos
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● Jumpstart - self-paced 
research module → Covers 
many of the databases that 
help with MFAc programs

○ Includes videos such as 
Search Strategy Basics & 
Searching using Omni and 
Research Guides

https://h5pstudio.ecampusontario.ca/content/6150
https://h5pstudio.ecampusontario.ca/content/6150
https://www.youtube.com/watch?v=fp_NLzKBtuQ
https://www.youtube.com/watch?v=qwLDNip9Ei0
https://www.youtube.com/watch?v=qwLDNip9Ei0


Learning 
& Writing 
Assistance
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Writing Assistance

● SPARK (Student 
Papers & 
Academic 
Research Kit) → 
includes 
self-paced writing 
modules

https://spark.library.yorku.ca/
https://spark.library.yorku.ca/
https://spark.library.yorku.ca/
https://spark.library.yorku.ca/
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York’s Writing Centre

● Writing Centre 
supports include 
workshops, 
individual 
appointments via 
Zoom & more

https://writing-centre.writ.laps.yorku.ca/
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Learning Commons

● The Learning 
Commons provides 
learning skills 
workshops (i.e. time 
management, 
academic writing), 
online guides & more

https://learningcommons.yorku.ca/
https://learningcommons.yorku.ca/
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Student Guide to Remote Learning

● The Student Guide 
to Remote Learning 
includes resources 
to help you prepare 
for learning remotely 
during the Covid-19 
campus closure

https://www.yorku.ca/scld/remote-learning/
https://www.yorku.ca/scld/remote-learning/


Citation 
Resources 
@York
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Citation Help

17Photo by York University

APA 7th edition guide 
for Business Students 
by Business Librarians 

in Canada & U.S.

SPARK’s APA 7th 
Edition Citation Guide 

(Books, Scholarly 
Articles, Newspaper 

Articles)

Purdue OWL’s APA 7th 
Edition Citation Guide 

(Books, Scholarly 
Articles, Newspaper 

Articles, online 
resources)

The Peter F. Bronfman 
Business Library’s 

APA 7th Edition Guide 

http://researchguides.library.yorku.ca/bizcitations?hs=a
http://researchguides.library.yorku.ca/bizcitations?hs=a
https://bit.ly/APA7business
https://bit.ly/APA7business
https://bit.ly/APA7business
https://bit.ly/APA7business
http://researchguides.library.yorku.ca/bizcitations?hs=a
http://researchguides.library.yorku.ca/bizcitations?hs=a
https://spark.library.yorku.ca/wp-content/themes/glendonits-spark-20151125/resources/APA%20Style%20Overview.pdf
https://spark.library.yorku.ca/wp-content/themes/glendonits-spark-20151125/resources/APA%20Style%20Overview.pdf
http://researchguides.library.yorku.ca/bizcitations?hs=a
http://researchguides.library.yorku.ca/bizcitations?hs=a
https://owl.purdue.edu/owl/research_and_citation/apa_style/apa_formatting_and_style_guide/general_format.html
https://owl.purdue.edu/owl/research_and_citation/apa_style/apa_formatting_and_style_guide/general_format.html
http://researchguides.library.yorku.ca/bizcitations?hs=a
http://researchguides.library.yorku.ca/bizcitations?hs=a
https://researchguides.library.yorku.ca/bizcitations
https://researchguides.library.yorku.ca/bizcitations
https://researchguides.library.yorku.ca/bizcitations
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Cite it Right with APA 
Workshop Recording

● Recording of February 
2021 workshop (1 hour, 
15 min)

● Access workshop slides
● Covers APA citation 

basics

https://www.youtube.com/watch?v=-Jo-T3WEyXQ
https://www.youtube.com/watch?v=-Jo-T3WEyXQ
https://drive.google.com/file/d/1dKGi9Mjl15NDQOoHQv6LVHRHKEVyZ-_g/view?usp=sharing
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Thanks!
Any questions?



Credits
Special thanks to all the people who made 
and released these awesome resources for 
free:
￮ Presentation template by SlidesCarnival
￮ Photographs from York University, and 

artists on Unsplash (available as of 
September 2018)

￮ Screenshots done by S. Quail in May 2021, 
A. An in September 2021 and S.Shapero in 
January 2022
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http://www.slidescarnival.com/

